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Why might it be decades before people share their homes with robots?
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How do you make a robot likeable?
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It's a simple enough question...
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... but it needs complex science to find an answer.
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Scientists at the University of Hertfordshire [UK] asked volunteers to play with
the simple reactive robot. The same robot was then programmed with an
algorithm to make it playful and curious, and they compared what people
thought.

S ] AR R A R 2 PR A 2 Lk 7 2 R A T B 1 s R T LA N B B SR, AT
EFR— PSS NRMAFE, LEEE®. TR, RJEx AT AL A
Hi%o

Dr Marcus Scheunemann, University of Hertfordshire, BotsandUs
Comparing it with humans who interact with the reactive robot and this curious
robot, we know now that we find this robot more sociable, right? And from here
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we know. OK, if we have this element in a robot, people might be just more
likeable towards [more comfortable with] this robot, more receptive, more happy
[happier] that it is around them.
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It's a first step but the team says it could still be decades before you've got a
robot sharing your home.
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Daniel Polani, Professor of Al, University of Hertfordshire

It's probably the hardest environment you can imagine, because it's so
unstructured, unpredictable. It can change and there are many actors in it which
you can't regulate. So, in a company you could make rules about how things are
placed and where people can go. You can't do that in a household.
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Richard Westcott, BBC correspondent
| do love the idea that a robot could beat anyone in the world at chess, but it can't
clean a shelf.
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Daniel Polani, Professor of Al, University of Hertfordshire

Yes.
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So, areal BB-8 is years off, but learning what people will accept is the first step to
designing a likeable companion for your house.
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The environment in the home is difficult for a robot as it is unstructured and
unpredictable.
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