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Denise:

Anna:
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Anna:

Narrator:

Anna:

IT Man:

Anna:

IT Man:

Anna:

1T Man:

It's frozen. Nothing will work...

Yeah and all my football scores — | mean company accounts have
disappeared.

Can anyone get their computers to work? Or is just me?

XAWEE] Tip Top HA~w, AR, GFEAEMH R . KRIEREAH#BH 17
AN K I, ERE T AR DRI ?

Leave it to me I'll sort it out. (Pressing computer keys) You just need to
switch it off... and on again... like that.

Hold on, let's check... Denise! All my documents have gone now!

Oh, sorry, | was just trying to help. You'll have to call I.T. Support, look,
here's their number.

'It" Support?

No Anna, A~ 'IT', /& L.T. Support — information technology 15834, A
WY R SZEF computer support. K2 HUA R ERA XA T, ABATTRE F5 AT A e H i
R, AR R B TARRE IR o Aa AT ] ia] ) i) A — 2 #0252 BR A

OK, thanks. But what should | say to them?

HFMlA1: "1 am having problems with my computer" /B H a8 7 . i
"the screen keeps freezing" HFR4 %W A8 T . MH "I seem to have lost some
documents"” FRIFEE T LR, EiFMAT, "1 have turned the computer on

and off but that hasn't fixed it" FZELHH NI JLIRT, BEH. &E&EM]
REASRERIAT: "can you help me, please?"

Well, I'll give it a try. Here goes. (Dials number and it rings)
1.T., Dave speaking, how can | help?

Oh hello Dave — I'm having some computer problems — in fact everyone is
here.

Right. What system are you using?
What system?

Yeah, what are you using? PC, laptop, Windows XP?

English at Work H 8518

© British Broadcasting Corporation 2012

Page | of 3
bbcukchina.com/learningenglish



Denise: Tell him it's Windows 7.

Anna: Erm... it's Windows 7 on a PC.

IT Man: Good, good, this should be easy. Were you using many applications when it
crashed?

Anna: Applications?

IT Man: Did you have lots of things open — documents, spreadsheets, videos, other
software?

Anna: Well, | suppose | did.

IT Man: Right, well... Anna isn't it?

Anna: Yes.

IT Man: Right well Anna, try pressing control, alt, delete, at the same time — after
that try opening Windows.

Anna: OK. Tom, could you open the windows please.

Tom: What eh? The windows?!

Anna: Yes. Dave says so.

IT Man: No, no, no. Open Windows 7 on your computer.

Anna: Oh, silly me! (Taps on keyboard) no, the screen just freezes. I'm a bit
worried because | think I've lost some documents.

IT Man: Hmmm. In that case the only thing to do is reboot it.

Anna: You mean Kkick it?!

Denise: No. Reboot means turn it on and off again.

Anna: Oh | see. No Dave, | have already tried turning it off and on again but that
hasn't fixed it. What am | going to do?

IT Man: Don't panic! I'll come and have a look. You're on the 2" floor right?

Narrator:  Oh dear Xf fi% ANHHL, HEAMLEBE LR Dave feffkin@. Aid LSRRI
E#fn— MR, SHRENCZE, PRI R L. 471, iENE3—TF
R L I 8 A7 5 FR) TR YA Rk
I am having problems with my computer
The screen keeps freezing
I seem to have lost some documents
I have turned the computer off and on but that hasn't fixed it
Can you help, please?
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(Lift doors open)

IT Man: Oh hi. Is Anna here?
Denise: She's over there.
Tom: (Under the table)... so Anna, I'm just going to unplug the screen and put

the wire back in...

Anna: OK Tom. Are you OK down there? Mind your head.

IT Man: Excuse me, are you Anna? I've come to fix your... computer.

Anna: Oh, hello... you must be... Dave. | really like your hair.

Tom: (Hits head on table) Ow!

IT Man: Thanks. You look rather lovely... I'd better take a look at your computer.
Tom: It's OK, I think I've fixed it.

Narrator: Wrkesk, Tom B4 F T . Anna STHNE X Dave &6 X@E? i&ZDave Y
ISR TG M TR B AR 2 XA EE T i, BARNM I HEEFHGLEA
KIEMI? FL.

Listening Challenge Wy /73kdk:

L EE G EHT R A B R IA R A ?
£2=. to reboot M.

English at Work F 441 © British Broadcasting Corporation 2012
Page 3 of 3

bbcukchina.com/learningenglish



