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Tom: Has anyone seen the stapler?

Anna: I can't find any pens.

Tom: Oh, here it is.

Paul: Will someone answer that phone!
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Tom: (Answering phone) Yes. It is. We're very busy so call back later. Bye.

Anna: That was a bit rude Tom.

Tom: Well we're too busy to be nice.

Narrator:  Hmm Tom, XF TAEZSEERIATHIL )34, A2 EiEL AR EW . Sk g A3
AEHAR T —MEF ! Anna, XAREZ, REERLH5EE Tom.

Anna: Yes, | think so.

Narrator: 7S, JRAT LU SKREIE I AU "We're a bit busy at the moment,
could I take your name and number and we'll call you back?" AR TR
117, WS N R A HAERATE LG AT R 2. AR E—A)3E, "When
would be a convenient time to call you?" &A% 5 {8 2 a5k s G i A A8
HARFRFEA N61E, FAREEAT LA "Could | take a message please and I'll
make sure he/she calls you back." FJ LB AN CI{E IS 2 FRAH AR LA sl it 25 1R [ HL

Anna: That's useful. (Phone rings) Oh there goes the phone again.

Paul: Anna, could you get that please? I've got a mouthful of biscuit. Thanks.

Anna: Sure Paul. (Answers phone) Hello? Tip Top Trading... yes, that's right... but
things are a bit busy at the moment. Could | take your name and number
and I'll call you back as soon as | can... oh hold on, has anyone got a pen?

Tom: I think we've run out. Denise usually orders them. Here, use my souvenir
pen | bought in Italy, you see it changes colour if you hold it up to...

Anna: Thanks. Oh no! There's no paper to write it on.

Tom: Here, write it on my hand.
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Anna:

Tom:

Anna:

Tom:

Paul:
Tom:
Anna:

Narrator:

OK. Hold still. 7-4-9-0-5-6-8. Thanks for your patience, when is a good
time to call you back? OK... 3 o'clock... I'll call you then. Goodbye.

Sounds important.

Possibly. (Phone rings) Oh not again! (Answers phone) Hello, Tip Top
Trading, Anna speaking... | see... well he doesn't seem to be here at the
moment... can | take a message and I'll get him to call you back.
(Whispering) Tom, | need your other hand to write on... keep still. (To
caller) OK, what's the message?... Yes, call Bob about the lemons on 8-0-
9-5-2-4. OK, I'll pass that on. Thanks. Bye.

Goodness. It's been crazy here since Denise left. Look we've even run out
of teabags. I'll go and get some shall 1?

Hold on Tom. Has that invoice for Tutti Fruity been sent out yet?
I dunno. Denise usually sends out the paperwork.
I wish Denise was here.
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We're a bit busy at the moment, could | take your name and number and
we'll call you back.

When would be a convenient time to call you?

Could | take a message please and I'll make sure he/she calls you back.

(Lift door opens)

Anna:

Tom:

Anna:

(Phone rings)

Tom:

Anna:

Narrator:

Ah there you are, Tom, you've been a long time. | need to give Paul that
important message | wrote on your hand.

Ah... yes... it's a bit tricky. You see, | went to the toilet and then I... washed
my hands.

Oh no, you've washed the messages off! What are we going to do now?

Erm... I'll get that shall 1?
We can't carry on like this.

XAMREL R AT AR AELE T % T Anna A RIEPTNEEH P BEIE S ET? 4
JRIE R KA A EWR? BATFHIR (BUEEE) WHE.
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